FRINGE BENEFIT ARTICLE

OCTOBER 2010
HELPING THE MIDWEST BENEFIT PHARMACY SERVE YOU
The staff of the Midwest Benefit Pharmacy works very hard to fill over 8,000 prescriptions each week.  The Pharmacy staff is committed to turning around your prescription orders within a 48 hour period and in many cases prescriptions are filled and mailed within 24 hours.  As you can imagine this is no easy task.   

There are some things you can do to help the Pharmacy staff provide the service you have become accustomed to.  The following are some steps you can take to help:

· MAKE SURE YOUR PRESCRIPTION PROPERLY IDENTIFIES YOU.  The Pharmacy staff takes care of over 60,000 patients.  The job of the staff is made easier when a prescription is legible and properly identifies the member and patient. Make sure your new prescription includes the name of the member as well as the patients name and date of birth.

· ASK YOUR DOCTOR FOR A 90 DAY SUPPLY. If you are taking maintenance medication (blood pressure, cholesterol etc.) ask your doctor to write the prescription for a 90 day supply.

· WHEN FAXING IN A PRESCRIPTION LET US KNOW IF YOU WANT TO PICK-UP YOUR ORDER.  If your doctor sends your prescription in via fax and you are planning on picking-up your order at the Pharmacy, have your doctor indicate on the fax that the order is to be picked-up.  If the prescription is not clearly marked for pick-up it will be processed and sent to you via mail.

· ORDER YOUR REFILL EARLY.  You can refill a 30 day prescription when you have 12 days of medication left on hand and you can refill a 90 day prescription when you have 30 days of medication on hand.  Ordering your refill early allows plenty of time for you to receive your medication through the mail.
· USE THE AUTOMATED TOLL FREE REFILL LINE  866-850-9310.  You can refill your prescriptions any time 24 hours a day 7 days a week using the automated refill system.  The system is easy to use.  All you need is the prescription number which can be found on your vial and the date of birth of the patient.  You can designate your order for mail or pick-up at the Pharmacy.  Refill orders made using the automated refill do not require a technician to enter the order into the computer.  This saves the Pharmacy staff time and speeds up the processing of your order.  In most cases, orders placed through the automated refill system in the morning are in the mail by that afternoon.  
· ALLOW ADDITIONAL TIME DURING HOLIDAYS.  The Holiday season will soon be here.  Please allow more time to have your prescriptions filled during the holidays.  The Pharmacy will be closed Thursday November 25th through Sunday the 28th for Thanksgiving, Friday December 24th through Sunday the 26th for Christmas and again Friday December 31 through Sunday January 2nd for New Years.  In addition to the days in which the Pharmacy is closed, the mail volume in general is very heavy during the holidays.  When combined, these factors can add to the amount of time it takes for your prescriptions to get to you.  You can help by ordering refills well in advance and using the automated refill system.  
The Pharmacy staff is committed to providing you with fast, courteous and professional service.  You can help by heeding the above. 
VACATION SAVINGS CHECKS

We are closing in on the time of year again when Members’ vacation savings checks are issued.  Vacation Savings benefit checks are mailed the fourth (4th) Monday of January each year.  There are several important items to remember about your vacation check:

1) Vacation Savings benefit checks will be mailed on January 24, 2011.
2) Checks include vacation contributions received during the preceding calendar year for the work months of December 2009 through November 2010.

3) If you recently moved, be sure the Fund Office has your new address. The Fund Office can only accept written change of address forms (no phone calls) along with the member’s signature.  Please complete the Fund Office change of address form as this form is used not only by the Vacation Savings department but also the Health & Welfare and Pension departments.  This form must be signed in the presence of someone from the Fund Office or you can have it notarized. Again, the Fund Office cannot change an address without the member’s signature.
4) To pick up a vacation check in person, you must submit a request to the Fund Office no later than January 3, 2011.
Vacation Savings check pick up date is set for Wednesday, January 26, 2011 and requires two (2) forms of identification (at least one photo ID).  Checks will be given only to the check payee.  Hours for pick up are 8:00 a.m. until 5:00 p.m. Monday through Friday.

5) The Vacation Fund does offer direct deposit of vacation savings to members of the Credit Union.  Requests for direct deposit must be submitted to the Credit Union by December 23rd.  Vacation Savings   direct deposits will be credited to accounts on Monday, January 24, 2011.  Please contact the Credit Union for more information regarding this process.
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