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ANNOUNCING THE FUND’S NEW MEDICAL CARE REVIEW PROGRAM

At a time when medical costs continue their steep climb and every dollar counts, the Trustees of the Midwest Operating Engineers Health & Welfare Fund have implemented a new Medical Care Review Program to assist members in managing their medical benefit costs.  Effective July 1, 2010, the Trustees have engaged Med-Care Management, Inc to provide this review service.  Med-Care Management Inc (MCM) will act as a patient advocate to help members access the health care system more effectively and efficiently.  When possible, MCM will get involved before you incur health care services to help you receive medically appropriate care which is covered under the Health & Welfare Plan.  

This program is designed for active participants and retirees who are not eligible for Medicare benefits.  Retired members on Medicare do not need to contact Med-Care Management.
The Med-Care Management program is designed to interact with you and your physician to provide you with quality medical care while at the same time controlling costs for you and the Health & Welfare Fund.  New ID cards are being issued to all members in June.  If your physician recommends that you or your dependent receive non-emergency treatment or surgery, your physician will need to contact MCM first.  All of the information you need about the MCM program including how to contact MCM can be found on your new ID card.  Your physician should contact MCM as soon as the decision to hospitalize you or your dependent is made.  For non-emergency situations this call must be made no less than 5 days before the scheduled admission.  Most physicians are familiar with this pre-certification process and contact programs such as MCM on a regular basis.  Your physician will provide MCM with the information necessary for the pre-admission review.  MCM’s qualified staff and physicians will review the clinical information submitted by your physician and, if appropriate, approve the admission and recommended length of stay.  After admission, the MCM staff will continue to work with your physician throughout the duration of your hospital stay to ensure that your continuing care needs are met the most effective way possible.  In addition to reviewing and authorizing your treatment up front, MCM will assist in discharge planning and monitoring of any home health care services you may require.   

In the event you or your dependent is hospitalized for emergency treatment, the most important thing is that you receive the necessary medical attention immediately.  In emergency situations, your physician will contact MCM using the toll free number 1-800-367-1934 no later than the next business day following your emergency admission.  This is standard procedure which your physician will most likely be familiar with.  From that point, MCM will monitor your treatment and length of stay to ensure you receive the appropriate level of care.

In addition to providing assistance with your inpatient hospital stays and outpatient surgical procedures, Med-Care Management will also assist you in utilizing benefits for outpatient physical, occupational, and speech therapy.  MCM will also provide assistance if you should need home health care, hospice care, durable medical equipment, and chiropractic services.  For all of these services, MCM will work with your physicians to ensure you receive the appropriate level of care.  

Since most of the communication takes place between your physician and MCM directly without any effort on your part, the Medical Care Review Program is easy to use.  All you need to do is inform your physician about the program and provide them with MCM’s toll free number 1-800-367-1934.  This information can be found on the new ID card you will receive.  MCM will serve as your advocate to confirm that your physician and the facility are covered by the Fund’s PPO network and that the services you are to receive are medically appropriate.  Knowing this up front will provide you with peace of mind so that you can concentrate on your health and recovery without having to worry about the cost of the services you are to receive.  

Your cooperation is essential to the success of this new program.  Participation in the program is not difficult.  All you need to do is call Med-Care Management or have your physician call MCM at 1-800-367-1934 when hospitalization or surgery is recommended.  By doing so you can protect yourself and your family from unnecessary medical expenses and you will be assured to receive the maximum benefit payment possible under the Midwest Operating Engineers Health & Welfare Plan.  With your help we can control costs so that the Health & Welfare Fund can continue to provide you with the high standard of health care you have become accustomed to.  
More details on the Med-Care Management program can be found in the July edition of the MOE Health Line which you will be receiving soon.  If you have any questions regarding the new program you can contact the Fund Office at 708-579-6600.
IMPORTANT INFORMATION REGARDING THE FUND’S MRI NETWORK

On Friday April 7, 2010 the Fund Office was notified that the MEDLINK MRI/CAT Scan Network suspended operations.  On a temporary basis, the Fund office has arranged for Members who are in need of MRI/CAT scan services to use the DiaTri National Diagnostic Imaging Network & Scheduling Service.  To use the DiaTri Network please call 1-800-331-5720.  Let DiaTri’s staff know that you are a participant of the Midwest Operating Engineers Health & Welfare Fund and they will assist you in setting up an appointment for your MRI/CAT scan.  Your MRI/CAT SCAN BENEFIT HAS NOT CHANGED.  If you use the DiaTri Network, your services will be paid at 100% less any portion of your annual deductible that remains.  
If you have any questions regarding the DiaTri Network, please call the Fund Office at 708-579-6600.
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